
Cancelling/Rescheduling a 
Session in SmarterProctoring
Step-by-step guide for students
cancelling or rescheduling appointments

Slides 2 & 3: Navigating to Cancel/Reschedule
Slides 4 & 5: Cancelling a Session
Slides 6 & 7: Rescheduling a Session



Navigating to Cancel/Reschedule a Session

Navigate to your course in 
Canvas.

Select SmarterProctoring.



Navigating to Cancel/Reschedule a Session

From the dashboard, find 
your exam.

You may reschedule or 
cancel your appointment 

from here.

You will be required to 
follow the prompts.



Cancelling a Session

Click Cancel 
Session

You will be required 
to select a reason.

Select a Reason and 
click Send.



Cancelling a Session
From here, you will need to schedule a new date and time.



Rescheduling a Session

You may reschedule your exam.

Picking a new date and time DOES NOT change your testing location.

To change your location, you must cancel your original appointment and schedule again from the beginning.

Click continue.



Rescheduling a Session

You will be prompted to pick a new 
date and time.

Click Reschedule when you have 
selected your desired date and time.



Support

For scheduling assistance, please email oc-proctoredtesting@fscj.edu.

mailto:oc-proctoredtesting@fscj.edu
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